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A B O U T  T H E  C O U R S E
This qualification reflects the role of community services
workers involved in the delivery, management and
coordination of person-centered services to individuals, groups,
and communities. At this level, workers have specialized skills in
community services and work autonomously within their scope
of practice under broad directions from senior management.
Workers support people to make change in their lives to
improve personal and social wellbeing.

C O U R S E  R E Q U I R E M E N T S

T R A I N I N G  D E L I V E R Y
Classroom delivery: Face to face training 
and Practical Placement.
Please note that the assessment methods 
for this course includes Theory component 
and mandatory practical placement 
component of 200 hours. You must 
complete placement hours to be able to 
achieve the competency in the units and 
successfully complete the course
Virtual Classroom Delivery: Theory delivery 
via zoom & Face to Face practicals as 
required in the qualification

D U R A T I O N

D I P L O M A  O F
C O M M U N I T Y
S E R V I C E S

Training and assessments are conducted in English. A pre
training intake interview will be conducted and each learner
will undertake a Language, Literacy and Numeracy
Assessment.
There are no pre-requisites or any other training package
entry requirement to enrol in this course.

English requirements:
Must have an IELTS score of 6.0 or
Must have a TOEFL iBT score of 64 or
Must have a PTE Academic score of 50 or
Must have a Cambridge English Advanced (CAE) score of
169 or 
Must have an OET score of at lease B for each component
Must be 18 Years or older
Completed Australian year 12 or equivalent

INTERNATIONAL STUDENTS

DOMESTIC STUDENTS

Please see over for Units of Study

Domestic: 52 weeks 
International: 52 weeks
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CONTACT US
VICTORIA 

WESTERN AUSTRALIA

NEW SOUTH WALES

SOUTH AUSTRALIA

113 Burgundy St
Heidelberg, 3084

4/ 78 – 84 Catalano Cct
Canning Vale, 6155

21 Argyle Street
Paramatta, 2150

Level 2, 50 Grenfell St
Adelaide, 5000

Phone: 
+61 3 9450 0500

Phone: 
+61 2 9260 0400

Phone: 
+61 8 8150 9500

Phone:
+61 8 6350 9400

Domestic: 13 13 89 Domestic: 13 13 89

Domestic: 13 13 89 Domestic: 13 13 89

Note: We create tailored programs for workplaces, which
may include intensive workshops, after-hours sessions,
and a variety of other customized study options based on
consultations with the workplace. For more details, please
visit the link- LinkedIn/ETEA

https://www.linkedin.com/posts/etea_2_introducing-rebecca-our-national-course-activity-7227504505813098497-a2Ry?utm_source=share&utm_medium=member_ios


U N I T S  O F  S T U D Y
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Students will need to complete 20 Units of Competency, consisting of 12 Core and 8 Elective
units; 
(NB: Elective units will be selected for delivery by ETEA and are subject to change to meet client
and industry requirements) 

FURTHER INFORMATION
Visit our website or contact your

closest office for further information.
www.etea.edu.au

You may be able to access government funding if you meet the eligibility criteria. To check if you are eligible

visit www.etea.edu.au

You can apply to recognise your prior learning, work experience and course work towards this qualification.
Detailed information is available on the ETEA website www.etea.edu.au

For further information, including student pre-engagement information, entry requirements, course
duration, assessment methods, how to enrol, RPL, Credit Transfer, pathways etc. please visit our website at
www.etea.edu.au

R E C O G N I T I O N  O F  P R I O R  L E A R N I N G
A N D / O R  C R E D I T  T R A N S F E R  

F U R T H E R  I N F O R M A T I O N

G O V E R N M E N T  F U N D I N G  


